MHUHHUCTEPCTBO 3IPABOOXPAHEHUSI 1 COTUMAJIBHOI'O PA3BUTHS
POCCHUUCKOHU ®PEJEPALINUN

OEJIEPAJIBHAS CJIY/KBA 110 HAZ3OPY B COEPE 3AIUTHI
IPAB IIOTPEBUTEJIEN U BJIATOIIOJIYYMS YEJTOBEKA

IIPUKA3
ot 14 nroas 2011 r. N 665

Ob YTBEPKXJIEHUU KOAEKCA
ITUKHU U CJHIYKEBHOI'O IOBEJAEHUSA ®EJAEPAJIBHBIX 'OCYJAPCTBEHHbBIX
I'PAXKIAHCKHUX CJOYKAIIUX POCIIOTPEBHAI3OPA

CrucoK M3MEHSIOMUX TOKYMEHTOB
(B pen. IIpukaza Pocniorpedbnaazopa ot 26.10.2018 N 875)

Ha ocHoBanuu nosnosxenuii TUOBOro KojeKkca 3TUKU U CIyKEOHOI0 MOBEJEHUS FOCY1apCTBEHHBIX
ciyxkamux Poccuiickoit @enepaninu 1 MyHUIUIATBHBIX CITYXKalllUX, 000PEHHOT0 PELICHUEM Ipe3nnymMa
Cogera npu IIpesunente Poccuiickoit @enepanuu 1o npoTUBOAEHCTBUIO Koppynuuu ot 23 nexadps 2010
rona (mporokon N 21), npuka3biBaro:

1. VrBepautrp Konekc 3Tuku u ciy)keOHOro mnoBeAeHHUs (elepaibHbIX TI'OCYJapCTBEHHBIX
rpaxaanckux ciyxamux denepanbHol CiIykObl MO HaA30py B cdepe 3alUThl MpaB noTpedurteneit u
Onaromnory4us 4enoBeka (MpUIIoKeHHUe).

2. VYOpaBiueHHIO KaJpoB, MNPOQWIAKTUKA KOPPYIIMOHHBIX M WHBIX IPABOHAPYIICHUA W
nocieauiuioMHoro  oopasoBanus (IlponmHa A.A.), pYKOBOIOWTENSM TEPPUTOPHAIBHBIX OpPraHOB
@DenepalibHOI Cly:kOBbl 1O HAA30py B cepe 3alluThl MpaB MOTpedUTeNnell U OJaronojydusi 4eloBeKa
BKJIIOYUTh B CHYyXeOHble KOHTPaKkThl (efepalbHbIX TOCYIAPCTBEHHBIX TIPAXIAHCKUX CIIy)KaIIUX
MIOJIOKEHHST 00 OTBETCTBEHHOCTH 3a HapymieHne Kojexca STHKHU U c1ykeOHOTo moBeaeHHs (heeparbHbIX
rOCYJJapCTBEHHBIX I'PaXIAaHCKUX ciayxaumx PdenepanabHON CiykObl 0 HAaA30py B cepe 3aIuThl Mpas
norpeduTeneil u Oraronoyuyns 4eJI0BeKa, yTBEPKAEHHOTo MyHKToM | Hacrosmero [Ipukasa.

(8B pen. Ilpukaza PocriorpeOnaazopa ot 26.10.2018 N 875)

3. KonTpous 3a ucniosninenueM Hacrosmiero [Ipukasza octasiisio 3a coO0H.

PykoBoaurens
I'T.OHUIIIEHKO

He nyxnaercs B rocynapctBeHHOM perucrpaunu. [lucemMo Munrocra Poccun ot 12 aBrycra 2011 r.
N 01/58217-BE.

[Tpunoxenue

YTBEepxkIeH
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[Tpukazom PociorpebHanazopa
ot 14.07.2011 N 665

KOJEKC
STUKH U CJYKEBHOIO IIOBEEHMS ®EIEPAIBHBIX TOCYJIAPCTBEHHBIX
TPAKIAHCKHX CJIYKALIMX OEJEPAJIBHOM CJIYKBBI ITO HAJI3OPY B COEPE
3ALLUTHI IIPAB MOTPEBUTEJIENA U BJIATONOJIYUYMSI YEJTOBEKA

CHucoK M3MEHSIOIMNX TOKYyMEHTOB
(B pen. IIpukaza PocnorpedHaazopa ot 26.10.2018 N 875)

1. O0ue moJI0KeHUusA

1. Hacrosmmii Koxmekc 3TuKkM M ciyeOHOro moBeNeHHS (eaepalbHbIX TOCYAapCTBEHHBIX
rpaxaanckux ciyxamux denepanbHoOl CiIykObl MO HaA30py B cdepe 3alUThl MpaB morpedurteneit u
Onmaromnoiryuns 4yenoBeka (naee - Kojekc) pa3paboraH B COOTBETCTBUU C MOJIOKCHUSIMH KOHCTHTYIHH
Poccutickoit @enepannu (Cobpanue 3akoHomarenbcTBa Poccuiickoit denepanun, 2009, N 4, cr. 445),
denepanbHbIX 3aK0HOB 0T 25 nekadps 2008 r. N 273-03 "O npotuBozeiictBuu koppyniuu" (Codpanue
3akoHoMarenbcTBa Poccuiickoit @eneparuu, 2008, N 52, ct. 6228), o1 27 mas 2003 r. N 58-D3 "O cucreme
rocynapcTBeHHOU cimykObl Poccuiickoit ®enepanuun” (CoOpanue 3akoHOHATeNbCTBA Poccuiickoit
®enepanuu, 2003, N 22, ct. 2063, N 46, ct. 4437; 2006, N 29, ct. 3123; 2007, N 49, ct. 6070; 2011, N 1,
cr. 31), or 27 wmrons 2004 r. N 79-®3 "O rocymapCTBEHHOHW TpakJaHCKOW ciyxk0e Poccuiickoit
Oenepanun" (Cobpanue 3akoHomaTeabcTBa Poccuiickoit @enepanun, 2004, N 31, cr. 3215; 2006, N 6, cT.
636; 2007, N 10, ct. 1151, N 16, ct. 1828, N 49, cT. 6070; 2008, N 13, ct. 1186, N 30, cT. 3616, N 52, cT.
6235; 2009, N 29, c1. 3597, N 29, cT. 3624, N 48, cT. 5719, N 51, cT. 6150, N 51, cT1. 6159; 2010, N 5, cT.
459,N7,ct. 704, N 49, ct. 6413, N 51 (u. II), cT. 6810; 2011, N 1, ct. 31), Ykaza [Ipe3unenta Poccuiickoit
@®enepannu ot 12 aBrycra 2002 r. N 885 "OO0 yrBepKIAeHHH OOMIMX MPUHIIUIIOB CIYXKeOHOTO MOBEACHUS
rocynapctBeHHbIX cayxkaumx" (CoOpanue 3akoHonarenscTBa Poccuiickoit @enepanuu, 2002, N 33, cT.
3196; 2007, N 13, ct. 1531; 2009, N 29, cT. 3658), HHBIX HOPMATHUBHBIX MPABOBLIX akTOB Poccuiickoit
®denepanun, a Takke TUITOBOTO KOACKCA dTUKU M CITYKEOHOTO MOBEIEHUS TOCYAaPCTBEHHBIX CITYXKAIIUX
Poccuiickoit denepanuu 1 MyHUIIUTAIBHBIX cayx)amux (omo0peH pemennem Coseta npu [Ipesunente
Poccuiickoit @eneparuu o npoTUBoAeHCTBIIO Koppymuuu ot 23.12.2010, nporokon N 21) u ocHOBaH Ha
OOIIePU3HAHHBIX HPABCTBEHHBIX MPUHIIMIIAX U HOPMaX POCCHICKOTO OOIIECTBA U TOCYAapCTRA.

2. Kogekc mpezacrapisieT coOoi cBOJ OOIIMX MPUHIUIIOB MPOPECCUOHANBHON CITYy>KeOHOU ITHKHU U
OCHOBHBIX IpPaBHWJI CIIY>)KEOHOTO MOBEJACHUS (peepalIbHbIX IOCYIapCTBEHHBIX TPaKJAHCKUX CITY>KaIIMX
PocnotpebHan3opa u ero TeppuTOpUaTbHBIX OPTaHOB (Jlaiee - TPa)XJAaHCKHUE CIIy)Kalllue) HE3aBUCUMO OT
3aMelaeMoOd UMH TOJDKHOCTH.

3. I'paxxnanuny Poccuiickoit ®denepanuu, mocrynawomeMy Ha (eaepanbHyl TOCYIapCTBEHHYIO
TpaXIaHCKYI0 clyx0y B PocrorpeOHam3op W €ro TeppuTOpUaIbHBIE OpraHbl, PEKOMEHIYETCS
O3HAKOMHTHCSI ¢ TONOKeHusMH Kojekca M pyKOBOJCTBOBATHCS MMH B IPOIIECCE CBOCH CIyKEOHOMH
NEATENbHOCTH.

4. KaxxaoMy TpaxJIaHCKOMY CITyXallleMy PEKOMEHAYeTCsI TPUHUMATh BCE HEOOXOIMMBIE MEPHI IS
cobmroienust mosjoxkennii Konmekca, a kaxapiii rpaxkaanud Poccuiickoit denepanuu BIpaBe OXKUAATh OT
TPaKJAHCKOTO CIY>KAILlEro MOBEICHUs B OTHOIIEHUSIX C HUM B COOTBETCTBUH ¢ nosoxeHusmu Konekca.

5. Hensto Konekca siBisiercss 006001IeHNE 3THUECKUX HOPM M YCTAaHOBJIGHHE IMPABHJI CIIY>KEOHOTO
MOBE/ICHUS TPaXKJIAHCKUX CIY)XKallUX IS JIOCTOMHOTO BBIIOJHEHUS MMHU CBOeil mpodeccnoHanbHOM
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NeSITENIbHOCTH, a TAKXkKe COJIEHCTBUE YKPETICHUIO aBTOPUTETA IPaXkIaHCKUX CIYXKaIllUX, JOBEPUS IPpaKIaH
K TOCY/IapCTBEHHBIM OpraHaM U 00eCIIeYCHHE SAMHBIX HOPM IMOBEICHMS TPAKIAHCKUX CITYXKAIIUX.

6. Kongexc mpu3BaH MmoBbICUTH 3()(PEKTUBHOCTH BBINOJHEHUS TPAKIAHCKUMH CIIY>KalIUMH CBOHMX
JOJKHOCTHBIX (CITYKEOHBIX ) 00s13aHHOCTEH.

7. Komekc cimyXHUT OCHOBOH mansi (OpMHpOBaHMS B3aMMOOTHOLICHHH B cdepe denepaabHOR
rOCyJapCTBEHHON TIpakJaHCKOM ciyx0bl B PocnorpeOHaz3ope M €ro TeppUTOPHAIBbHBIX OpPraHoOB,
OCHOBAHHBIX Ha HOPMax MOpaJH, YBAXHUTEIHHOTO OTHOMICHUS K (enepanbHOM TrocyqapCTBEHHOM
IpaxJaHCKON ciay0e B OOIIECTBEHHOM CO3HAHUH, a TaKXKE BBICTYIAET KaK MHCTHTYT OOILECTBEHHOTO
CO3HAHUA 1 HPABCTBCHHOCTH I'PAXKJIAHCKHX CITYXKAIIUX, UX CAMOKOHTPOJIA.

8. 3HaHMe W COOMIOJIEHNE TPaKIAHCKUMH CIy)KalluMu TojiokeHui Konekca sBisIeTCsl OJHUM U3
KPUTEPHUEB OIICHKU Ka4eCTBa UX MPOPECCHOHATBHON ACITETLHOCTH U CITY>KEOHOTO MOBEACHHUS.

I1. OcHOBHbIE MPUHIMITBI H MPABUJIA CJIYKeOHOTO TOBe1eHHUsI
IPAKAAHCKUX CITYKAIHX

9. OcHOBHbIE NPUHLMIBI CIY)KEOHOIO MOBEAECHUS T'PAXIAHCKUX CIYXKAIIUX SBISIOTCS OCHOBOM
noBefeHus rpaxjgaH Poccuiickoilt ®enepaunu B CBA3M C HaxXO0XKJIGHHEM HX Ha (enepanbHOM
rOCyJJapCTBEHHOM rpax1aHcKoi ciyx0e B PocrioTpeOHan30pe 1 ero TeppuTOpHaIbHbIX OpraHax.

10. I'paxnaHckue ciykalipe, CO3HaBasi OTBETCTBEHHOCTb IE€pe] T'OCYAApCTBOM, OOIIECTBOM U
rpaKJaHaMH, IPU3BAHbL:

10.1. HcnonHsATh AOKHOCTHBIE (cIy:keOHBbIE) OOS3aHHOCTH JOOPOCOBECTHO U Ha BBICOKOM
npodeccHoHATbHOM YPOBHE B IesX oOecredeHus 3P¢GeKTuBHON paboThl PocmorpeOHam3opa u ero
TEPPUTOPUATBHBIX OpPTaHax;

10.2. Ucxoauth U3 TOTO, 4TO TpPH3HAHUE, COOJIOJIEHWE W 3alluTa MpaB U CBOOOJ HYEOBEKa U
rpa)kJIaHWHA OIPENETSIOT OCHOBHON CMBICH U COJIep KaHUE eATeIbHOCTH Kak PocrnoTpeOHaa30pa, Tak
TPKIAHCKUX CITYXKaIUX;

10.3. OcymecTBIsSITh CBOIO JEATEIBLHOCTh B Mpejenax mnoidHomounit PocnorpebHamgzopa u ero
TePPUTOPUATHLHBIX OPTaHOB;

10.4. He oka3pIBaTh IpeaIOYTEHUS] KAKUM-JINOO MPOPECCUOHANBHBIM UM COLIMAIbHBIM TPYIIaM U
OpraHu3anysM, ObITb HE3aBHUCUMBIMU OT BIMSHMS OTHEIBHBIX TpakJaH, NPO(ecCHOHANBHBIX WIH
COLIMAJIBHBIX TPYII ¥ OPraHU3aLNN;

10.5. HckmrouaTh AEHCTBHS, CBS3aHHbIE C BIMSHUEM KaKUX-TMOO JMYHBIX, MMYILECTBEHHBIX
(pmHAHCOBBIX) U MHBIX MHTEPECOB, MPEMATCTBYIOMIMX JT0OPOCOBECTHOMY HCIOJHEHUIO JIOJKHOCTHBIX
(cmyxe0OHBIX) 00s13aHHOCTEH;

10.6. CoOnronath OeCHpUCTPACTHOCTD, HUCKIIOYAIOUIYI0 BO3MOXKHOCTb BIUSHHS Ha CIY)XEOHYIO
JESITeTbHOCTh PEMICHUH TOJUTUIECKUX MTAPTHH U OOIECTBEHHBIX 00bEAMHEHUI,

10.7. CobnrogaTh HOPMBI CITY>Ke€OHOH, PO eCCHOHATLHOM 3TUKHU U MTPaBHJiIa IEJIOBOT'O TIOBEICHHUS;

10.8. TIposABISATH KOPPEKTHOCTH U BHUMATEIHHOCTh B OOpAIIEHUH C TPakJIaHAMHU U JTIOJDKHOCTHBIMU
JIMLaMU;



10.9. IIposBAATH TEPNUMOCTh U yBOKEHHE K OOBIYAsIM M TPAAMIUAM HapoJoB Poccuu u apyrux
rocyaapcCTB, YYUTBIBATh KYJIbTYPHBIC U UHBIC OCO6€HHOCTI/I PA3JIMYIHBIX STHUYCCKUX, COLIMAJIbHBIX T'PYIIIT
1 KoHeccHii, CnocoOCTBOBATh MEXHAIIMOHATHHOMY U MEXKKOH(ECCUOHATILHOMY COTJIACHIO;

10.10. Bo3zmepxuBaThCst OT MOBEACHHS, KOTOPOE MOTJIO OBl BBI3BAaTh COMHEHHE B JI0OPOCOBECTHOM
WCIIOTHEHUH JOJDKHOCTHBIX (CITYy)KEOHBIX) OOS3aHHOCTEH, a Takke M30erarb KOH(MJIMKTHBIX CHTYaIlUH,
CIOCOOHBIX HAaHECTH yIIepO permyTaiy rpaXkIaHCKOTO CIIY’KaIlero Win aBTopurery PocnorpedHanzopa u
€ro TepPUTOPHAIILHBIX OPIaHOB;

10.11. ITpuHuMaTh HpeayCMOTPEHHBIE 3aKOHOAATENLCTBOM Poccuiickoit ®denepanuu Mepbl IO
HEJOMYIICHNWI0O BO3HUKHOBEHHUS KOH(IMKTAa HMHTEPECOB U YPETYIHPOBAHHUIO BO3HHKIIHMX CIydacB
KOH(DIIMKTa HHTEPECOB;

10.12. He wucnonb3oBarh CiIy)XeOHOE TIOJOXKCHHUE JUIsI OKAa3aHWs BIMSHUS Ha JIEATEIHHOCTH
rOCYJapCTBCHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYIPABJIICHHS, OpPraHU3alWi, NOJHKHOCTHBIX JIHII,
roCy/1apCTBEHHBIX (MYHULIUIIATIbHBIX ) CIYKALIUX U IPaX</1aH MpU PELICHUH BOIIPOCOB JINYHOT'O XapaKTepa;

10.13. Bo3aepxuBaTbCsi OT MYOJWYHBIX BBICKa3bIBaHUM, CYKIEHUH U OIICHOK B OTHOIICHUU
nesitebHOCTH PocnorpebHam3opa (TepputropuanibHoro oprana PocmorpebHam3opa), ero pyKoOBOJIUTENS
(pyxoBoauTENS TeppUTOpUaIbHOro opraHa PocmoTpeGHam3opa), ecinu 3TO HE BXOAUT B JOJIKHOCTHBIC
(ciry>xeOHBIC) 0053aHHOCTH TPAKIAHCKOTO CITYXKAIIIETo;

10.14. CoOmronaTh yCTAaHOBIICHHBIE NpaBUJa IYOJWYHBIX BBICTYIUIGHHH W TPEIOCTaBICHUS
ciy>xe0HOoM nHpopMaIuy;

10.15. YBaXUTETHHO OTHOCUTHCA K ICATEIILHOCTH MTPEICTABUTENEH CPEICTB MaCCOBOI HH(pOpMAIINU
1o na(opmMupoBaHuio odiIecTBa o pabore PociorpedHaa30pa U ero TeppUTOPUAIBEHBIX OPTaHOB, a TAKKE
OKa3bIBaTh COICHCTBHE B MOTYYCHNUH JOCTOBEPHON NH(POPMAIINY B YCTAHOBICHHOM MOPSIKE;

10.16. Bo3aepxuBaTbCcsi B MYyOJMYHBIX BBICTYIUIEHUSX, B TOM YHCJIE B CPEACTBAX MAacCOBOM
uHpopMaluu, oT 0003HaYEHUsI CTOUMOCTH B MHOCTPAHHOM BaltoTe (YCIOBHBIX JIEHEXKHBIX €MHULAX) HA
tepputopun Poccuiickoii @enepanyivi ToBapoB, paboT, yCIyT U UHBIX 00BEKTOB I'PaXk/1aHCKUX IPaB, CyMM
clenok Mexay pesuaeHtamu Poccuiickoit @enepanu, mokaszareneii 0r01KeTOB BCeX yPOBHEH OO IKETHOU
cucteMbl Poccuiickont @enepannn, pa3MepoB TOCYAAPCTBEHHBIX M MYHHMIMNAIBHBIX 3aMMCTBOBaHUM,
rOCYJJapCTBEHHOTO W MYHHIMIIAIBHOTO J0Jra, 32 MCKIIOYEHHEM CIy4aeB, KOI/la 3TO HEOOXOIUMO s
TOYHOM Tepenayu CBeIEeHUM IMO0 TPEeIyCMOTPEHO 3akoHoaarenbcTBOM Poccuiickoit denepanuw,
MEXyHapOAHBIMU JoroBopamu Poccuiickoit denepannu, o0b14asiMu J1€710BOro 000poTa;

10.17. IlocTOSSHHO CTPEeMUTHCS K 00ECHEUYEeHHI0 KaK MOKHO 0osiee 3((eKTUBHOIO paclopsKEHUS
pecypcamu, HaXOASIUMHCS B chepe ero OTBETCTBEHHOCTH.

11. T'paxmaHckoMmy  cilyXkalleMmMy, HAJIEJICHHOMY  OpPraHHW3allMOHHO-PACIOpPSAUTEIIbHBIMU
MOJTHOMOYUSIMHM 110 OTHOILEHHIO K JPYTUM TPaKJaHCKUM CIYyXallluM, PEKOMEHIYyeTcsl ObITh JUIsl HHUX
oOpastnioMm mnpodeccuoHanuzma, Oe3ynpeyHol pemyTaluu, CIocoOCTBOBaTh  (POPMUPOBAHUIO B
PocnioTpebHan3ope W ero TEppUTOPUATBHOM oOpraHe OjaronpusaTHOro uis 3P ¢GeKTUBHONH pabOTHI
MOpPaJTbHO-TICUXOJIOTHIECKOTO KIIMMaTa.

12. I'paxkaaHCKHAN CITyKaIWNA, HAJEIEHHBI OPraHU3aMOHHO-PACIIOPSIIUTEIBHBIMA ITOJTHOMOYUSIMU
10 OTHOLIEHUIO K IPYTUM I'PAKIAHCKUM CIIYXKaIUM, [IPU3BaH:

12.1. ITpuHUMaTh MepbI IO MPEIOTBPALICHUIO U YPETYIUPOBAHUIO KOH(DINKTAa HHTEPECOB;

12.2. ITpuHUMaTh MEpPBI IO MPENYNPEKIECHNUIO KOPPYILINY;



12.3. He momyckaTh cllydaeB MPUHYXACHUS TPAXKIAHCKUX CIYKAIMX K YYaCTHIO B JESATEIbHOCTU
MOJINTUYECKUX MAPTUN U OOIIECTBEHHBIX 00hEAMHECHU.

13. TI'paxkmaHckoMy  CllyXallleMy,  HAJEJIEHHOMY  OpPraHW3allMOHHO-PACIOPSAUTEIIbHBIMU
IIOJIHOMOYHSIMU 110 OTHOILEHUIO K IPYTUM IPakJaHCKUM CIYXKaIlUM, CIeAyeT IPUHUMATh MEPBI K TOMY,
YTOOBI MOJYUHEHHBIE €My IPAKIAHCKUE CITyXalllhe HE JOMYyCKalu KOPPYIIIMOHHO OMAcCHOTO MOBEACHMUS,
CBOWM JIMYHBIM MTOBEICHUEM I10IaBaTh IPUMEpP YECTHOCTH, OECIIPUCTPACTHOCTHU U CIIPABEIIMBOCTH.

14. I'paxgaHcKUM CiyKaluM cieayeT cobmronats IlpaBuna HomeHus (GOPMEHHON OAEKAbI IS
PYKOBOJICTBA, MHBIX JTOJDKHOCTHBIX JIMI] LIEHTPaIbHOTro annapaTta PocnorpeOHan3opa U TeppUTOPUATIBHBIX
opranoB PocrnorpebHan3opa, yreepxkaenusie [Ipukazom Pocnorpebnanzopa ot 31 saBaps 2007 r. N 23
(3apeructpupoBan B Munucrepctse octuiiuu Poccuiickoit @enepanun 27 pespais 2007 r. N 8998).

II1. PekoMeHaaTe/IbHbIE 3 THYECKHE NTPABUJIA CJIYKEOHOTO
NOBEAEeHNUS TPAKIAHCKUX CIYKALHUX

15. B cnyxeOHOM MOBEJEHUM TIPAXIAHCKOMY CIyKalleMy HEO0O0XOAMMO HCXOIUTh U3
KOHCTUTYLMOHHBIX ITOJIOKEHUH O TOM, UTO YEJIOBEK, €ro MpaBa U CBOOO/IbI SABIISIOTCS BbICIIEH IIEHHOCTHIO
u Ka)I([[BIﬁ rpaXaaivH MUMECT IMpPaBO HAa HCIIPHUKOCHOBCHHOCTH JaCcTHOH JKU3HHU, JTUYHYIO U ceMeﬁHon
TaliHy, 3alUTY YECTH, JOCTOMHCTBA, CBOETr0 100pOro UMEHH.

@enepanbHBIM  TOCYJApCTBEHHBIM  TPaXJAHCKUM  CIYXKAllMM  I[IPU  OCYIIECTBICHUHU
npoeCCUOHATBHOM  CIIy’)KEOHOH  JEATeNbHOCTH HEOOXOJMMO  PYKOBOJCTBOBATbCS — HMJESAIMH U
yOeKIEHUSIMH, OTPAKEHHBIMHU B IIEHHOCTSX ¥ MECCUU DeiepanbHOi CITy:KOBI 110 Haa30py B cepe 3amuThl
IpaB noTpeduTeNei n 01aromnoyyus yesloBeKka U peanusyemble uepes NpodeccuoHalbHbIe U TMYHOCTHBIE
KauecTBa (KOMIIETEHLIMU), MpeAcTaBieHHbIMU B ExunHoil Moaenu unenHocteil, muccun denepanbHoit
CIIy>KOBI 110 HaZ;30py B cepe 3aluThl IpaB noTpeduTeneil u 6aarononyuuns yenoeka (npuioxenue N 1 k
Kognekcy atukn).

(a63arn BBeneH [Ipuka3zom Pocnorpebnanzopa ot 26.10.2018 N 875)

16. B cy>xeO0HOM MOBEACHUH TPAXKIAHCKUI CITy>KaIlMil BO3AEPKUBAETCS OT:

16.1. JIroGoro Buaa BbICKa3bIBaHUI M JEHCTBUI AMCKPUMHUHALMOHHOIO XapaKTepa IO MpHU3HaKaM
[I0J1Ia, BO3PAcTa, pachl, HAMOHAJIBHOCTH, S3bIKA, T'PaXAAHCTBA, COLMAIBHOIO, MUMYIIECTBEHHOIO WIIU
CEMENHOTO MOJIOKEHUS, TOJIUTHYECKUX WUJIU PEIIMTHO3HBIX ITPEATIOYTEHUN;

16.2. I'pybocTu, MposiBICHUH NPEeHEOPEKUTETBHOTO TOHA, 3aHOCUUBOCTH, MPEB3ATHIX 3aMEeUaHH,
MpeIbSABICHUS HEIPAaBOMEPHBIX, HE3ACITYKEHHbIX OOBUHEHUH;

16.3. Yrpo3, ocKkopOUTENbHBIX BRIPAXKEHUN WITN PEIUIUK, IEHCTBUHN, TPETSITCTBYIOIINX HOPMAILHOMY
OOIIEHHUIO WU MPOBOLMPYIONIUX TPOTHUBOIIPABHOE MOBEICHHE;

16.4. Kypenust BO BpeMs CIyKEOHBIX COBEIIaHHM, Oecell, WHOTO CIy>KeOHOTO OOIIEeHUs C
rpa)xJIaHaMu.

17. TpaxmaHckue cIyKamlde TPHU3BaHBl CIIOCOOCTBOBaTh CBOWM CIY)KEOHBIM TOBEJIECHUEM
YCTaHOBJICHUIO B KOJUIEKTUBE JIEJIOBBIX B3aUMOOTHOUIEHUN M KOHCTPYKTHUBHOTO COTPYJIHUYECTBA JAPYT C

IPyToM.

['paxxnanckoMy cirykamiemMy peKOMEHIYeTCsl ObITh BEKIIUBBIM, JTOOPOKEIATEIBHBIM, KOPPEKTHBIM,
BHUMATEIHHBIM U MPOSIBISITH TEPIUMOCTE B OOIIIEHUH C TPaXkJIaHaMU U KOJUIETaMH.
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['paxxgaHCKOMY CITyXameMy pPeKOMEHAYETCs COOJIIoaTh MpaBWiia MOBEACHUS BO BHECITY)KEOHOE
BpEMS 1 HOPMBI 3THKH TP MCTIOIH30BAHUH COIMANLHBIX ceTeil (npriokenue N 2 k Konmekcy atukn).
(a63ar BBeneH [Ipukazom Pocnorpebnanzopa ot 26.10.2018 N 875)

18. BHewmHuil Buj rpa’kJaHCKOro CIYXalllero IPU HCIOJIHEHUU UM JOJDKHOCTHBIX (CIYXKEOHBIX)
00513aHHOCTE B 3aBUCUMOCTH OT YCIIOBHH CiykObl W ¢opmara Cily’)KeOHOIo MEpONPUSATHS JOKEH
CIOCOOCTBOBATh YBOKUTEILHOMY OTHOIICHHIO TPAXKIAH K TOCYIapCTBEHHBIM OpraHaM, COOTBETCTBOBATh
OOIIENIPUHATOMY  J€JIOBOMY  CTHUJIIO, KOTOpBIH  OTJIMYAalOT  O(UUHUAIBHOCTb,  CIEPKAHHOCTD,
TPaJIULUOHHOCTh, AaKKYPaTHOCTb.

['paxxgaHcKOMy CiIy’)KalleMy peKOMEHIyeTcsl coOmogarh PeKoMEeHIalu IO CTHIIIO  OJICXKIIBI
(benepanbHBIX TOCYAAPCTBEHHBIX TPa)XKIAHCKHUX CIyKalMX U paboTHUKOB DenepanbHON CiyXObl 1O
Ha/J30py B cdepe 3ammThl NpaB MmoTpeduTeneld W Onaromoiydyus 4eiloBeKa B CIY)KeOHOE Bpems
(mpunosxerne N 3 k Kojmekcy 3THKH).

(a63am BBeneH Ipukazom Pocriotpebnamzopa ot 26.10.2018 N 875)

IV. OTBeTcTBEeHHOCTD 32 HApylIeHUe moJokeHuid Konekca

19. Hapymenne TrpaxJaHCKUM CHyXalmuMm 1nojoxkeHuid Kojekca MNOMIeXUT MOpPaTbHOMY
OCYXKIIEHUIO, a TaKXKe PACCMOTPEHHUIO Ha 3aCeJaHMM COOTBETCTBYIOIIEH KOMHCCHUU MO COOIIOJICHUIO
TpeOOBaHUN K CIY)KEOHOMY IOBEICHHUIO TPAXTAHCKUX CIYXKAIMUX M YPETYyJIUPOBAHHIO KOH(MIUKTA
HWHTEpecoB, 00pa30BaHHOW B COOTBETCTBHM ¢ YKa3zoMm IIpesmmenra Poccuiickoit denepanun ot 1 urons
2010 r. N 821 "O xomuccusX MO COONIIOICHUIO TPEOOBAHUIN K CIIy’)KEOHOMY HOBEIECHUIO (eepabHbIX
rOCyIapCTBEHHBIX CIY)KaIlllUX U YPeryIupoBaHuio KoH(ukTa nHtepecoB" (CoOpaHue 3aKOHOIATEIbCTBA
Poccuiickoit ®enepanuu, 2010, N 27, ct. 3446) u nelictByromeit Ha ocHoBaHUU [10J10KeHNsT 0 KOMUCCHUSIX
PocnorpebHanzopa mo coOmoaeHui0 TpeOoBaHMM K  CIy:)KEOHOMY TOBEICHHIO  (peiepalibHbIX
rOCYAapCTBEHHBIX TPAXKTAHCKUX CIYXKAIIUX U YPETYIMPOBAHUIO KOH(IIUKTA HHTEPECOB, YTBEPKIAECHHOTO
[Tpukazom Pocriorpednanzopa ot 8 Hosi0ps 2010 1. N 396 (3apeructpupoBad B MUHHCTEPCTBE FOCTUIIUN
Poccun 30 HOs10pst 2010 1. N 19075).

CO6J’II-0I[CHI/IG TpaXXJAaHCKUMHU CJIYKalllUMHA MOJIOKEHU I KO,Z[CKCE[ npeajaracTtcss y4uThbIBaThb IIPpU
IMPOBCACHUHN aTTECTAllMM B LECIAX OHNPCACICHUA COOTBCTCTBHUA 3aMelraeMoi JOJIXKHOCTH @)eﬂepanLHoﬁ
FOCY,Z[apCTBeHHOﬁ rpamnaHCKoﬁ CJ'Iy>K6BI, q)OpMI/IpOBaHI/II/I KaJpoBOr'o pe3CpBa i BBIABUKCHHA Ha
BBIIICCTOAIME JOJDKHOCTH, a TAKKE IPpU NIPUMCHCHUNU JUCHUITIIMHAPHBIX B3BICKAHUI.

[Ipunoxenne N 1

k Kozekcy aTuku 1 ciny>xe0HOro noBeieHus
benepanbHBIX TOCYIaPCTBEHHBIX TPAXKIAHCKUX
cnyxamux PocriorpebHan3opa, yrBepKaeHHOTO
npuka3zom PociorpedbHaazopa ot 14.07.2011

N 665, ¢ "3MEHeHUSIMH, BHECEHHBIMU MTPHKA30M
Pocniorpednanzopa 26.10.2018

(pexomeHnayemasi)

EQAHAS MOJIEJH
LEHHOCTE, MUCCUM ®EJEPAJILHOM CJOYKEBI 10 HAJJ30PY B COEPE
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3AIIUTHI TIPAB IIOTPEBUTEJEN U BJIATONOJIYYMS YEJIOBEKA

CHucoK M3MEHSIONUX TOKYMEHTOB
(BBenena IIpukaszom PociorpedbHam3opa oT 26.10.2018 N 875)

Mmuccusa ®@enepanbHoii c1yk0b1 10 HaA30py B cdepe 3alIUTHI IPaB
norpeoduTesieil U 0J1aronoJy4ns Yeja0BeKa:

- MuHMMH3aLUs PUCKOB JJIs 370POBbS HACEIEHUs U 3allluTa MOTpeOUTENss OT HEeKAueCTBEHHOI'O
IIPOJYKTA U YCIYTH.

Hennoctu @egepabHOil cayxk0bI 10 HAA30PY B cdepe 3alIUTHI IPaB
norpeoduTesieil U 0J1aronoJy4ns YeJa0BeKa:

- HpO(l)eCCI/IOHaJ'H/ISM U KOMIICTCHTHOCTD I'OCYJAPCTBCHHBIX I'PAKAAHCKUX CIIYKAIIUX

- YCCTHOCTh H 6CCHpI/ICTpaCTHOCTI) npu HCHOJHCHUNU TIOCYAAPCTBCHHBIMU TI'pPaXJaHCKUMU
CJIy’KallluMH JOJDKHOCTHBIX O6HSaHHOCTeﬁ;

- obecrieuenue 3allIUThI 3aKOHHBIX UHTCPCCOB I'PAKIAaH Poccuiickoit d)enepaulxm nu OpFaHHSaHHﬁ;

- CcOOJIOJIeHUE HOPM CITY’KeOHOW M TPO(eCCHOHATBHOW JTUKH, JIEIOBBIX B3aUMOOTHOIICHUH H
KOHCTPYKTUBHOTO COTPYHHUYECTBA;

- COOJIOZICHNE YCTAHOBJICHHBIX MPABWJI MPEIOCTABICHUS CIYKeOHOW MH(OPMAIMH M ITYOJIUIHBIX
BBICTYIICHUH.

IIpodeccnonanbHbIe M THYHOCTHBIC KAYeCTBA (KOMIICTECHLIMHT)
rocy/1apCTBEHHBIX IPAXKAAHCKHUX caykammx DenepaibHOH CIyKObI
10 HAA30pYy B cdepe 3aIIUTHI NPAB NOTPednTeIeH
H 0J1aronoJIy4us 4eJI0BeKa:

OO01re KOMIETEHIINN:

- CUCTEMHOE (CTpaTernuecKoe) MBIIUICHNUE;

- IepcoHaIbHasA 3PPEKTUBHOCTD;

- HAIIEJICHHOCTh Ha JIOCTHKECHUE Pe3yNbTarTa;

- THOKOCTH MBIIIUIEHUS] K TOTOBHOCTH K U3MEHEHUSIM;
- CTpEeMJIEHHUE K pa3BUTHIO;

- KOMMYHUKaTHBHbIE YMeHU (paboTa B KOMaHJIE).
YnpaBieHYeCKrE KOMIIETEHIIUH:

- YMEHHE PYKOBOAMTH MOJYUHEHHBIMH, 3((PEKTUBHO IUIAHUPOBATh, OPraHU30BBIBATH PabOTy M
KOHTPOJIMPOBATh €€ BHIMOJIHEHHE;

- YMCHHC OIICPATUBHO PCAJIN30BBIBATE YIIPABJICHUYCCKHUEC PCUHICHUA U IPUHUMATh OTBCTCTBCHHOCTD.
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[Ipunoxenne N 2

Kk Kozekcy 3THKH 1 CITy’>keOHOTO ITOBEICHUS
denepanbHBIX TOCYAAPCTBEHHBIX TPAKIAHCKHX
cnyxanux PocriorpebHanzopa, yrBepKaeHHOTO
npukazom PocriorpebHamzopa ot 14.07.2011

N 665, ¢ ”3BMeHEeHUsIMU, BHECEHHBIMU MMPUKA30M
Pocniorpebnanzopa 26.10.2018

PEKOMEHIAIINN
MO COBJIOJAEHUIO MMPABUJI NOBEJAEHUS ®EJEPAJIBHBIX
TOCYJAPCTBEHHBIX I'PAJKJIAHCKHUX CJOYKALUX ®EJEPAJIBHON CJIYKBbI
MO HA/I30PY B COEPE 3ALUTHI IPAB IOTPEBUTEJIEN U BJIATONOJTYYHUS
YEJOBEKA BO BHECJIYKEBHOE BPEMSI 1 HOPM DTHKH
MPU UCMOJIb30BAHUN COLMAJIBHBIX CETE

Cnucok U3MEHSIOIINX TOKYMEHTOB
(BBenensl [Ipukazom Pocriorpebnamzopa ot 26.10.2018 N 875)

Hacrosimue Pexomenganuy o coOMIOICHHUIO MPAaBHI MOBEACHUS (eepabHBIX TOCyIapCTBEHHBIX
rpaxaaHckux ciyxkamux PenepanbHOi ciaykObl 10 HaA30py B cdepe 3aluThl NpaB noTpeduTeneit u
OJaromnory4ns 4eJ0BeKa BO BHECTY)KEOHOE BPeMsi U HOPM THKH IIPH UCIIOIB30BAaHUN COLMAIBHBIX CETEH
(nanee - Pexomennanuu, PocnorpeGHan3op) pazpaboTaHsl ¢ Leidblo (POPMUPOBAHMS JOJKHOM Mopay,
npoeccnoHaIbHOM YEeCTH U CIIy’)KeOHOro STUKeTa (eAepalbHbIX TIOCYIapCTBEHHBIX TI'PaKIaHCKUX
ciyxamux PocriorpebHaaszopa (nanee - ['paxaanckue ciyxariue), BBIpaboTKH MOTPeOHOCTH COOTIOIEHUS
poeCCHOHATFHO-ITUYECKUX HOPM TIOBEICHUS W HPABCTBEHHOCTH [ pakTaHCKHMX CIyKalluX, HX
CaMOKOHTPOJISL.

1. OcHOBHBIC IPUMHIUIIBI TOBeCHNUS (peaepaTbHBIX IOCYAAPCTBEHHBIX
rpakIaHCKHUX CJYKAIIUX BO BHeCJIykeOHOe BpeMsl

1.1. ®enepanbHas cnyxba Mo HaA30py B cepe 3amuThl MpaB MOTpeOuTeNe U OIaronoaydus
YeloBeKa CTPEMUTCS K YCTAHOBIEHUIO OCHOB ATHYECKMX HOPM U MPaBUI MOBEICHUS BO BHECITYKEOHOM
ACATCIIBHOCTHU Fpa)K}IaHCKI/IX ClIy’Kalmux, YKPCIUICHUIO aBTOPUTCTA Fpa)KI[aHCKI/IX CJIy)Kalmux Kak
npescTaBuTenel ¢eaepaibHOro TOCYyJapCTBEHHOTO OpraHa, a TakKe K MOBBIIIECHUIO TOBEPHs TPaXaaH K
nesitenbHOCTH PocrioTpeOHaa3opa B EIoM.

1.2. I'paxxnaHCKuM CilyXalMil TOJDKEH MOMHUTB, YTO €r0 HE3THYHBIM MOCTYINOK, B TOM YHCIIE
COBEpILIEHHBII BO BHECTYKEOHOE BpeMsl, MOXKET IOBJI€Yb IPUUNHEHHUE Bpea €ro pernyTalu, aBTOPUTETY
PocniotpebHanzopa, kak (efepaJbHOrO OpraHa MCIOJHUTEIBHON BIACTH, U B LIE€JIOM IOCYJapCTBEHHON
ciyxoe.

1.3. B nensx npoTHBOIEHCTBHS KOPPYILIMK U MHBIM ITPaBOHAPYLIEHUAM | paXk TaHCKOMY CITyXallemy
pPEKOMEHAyeTCs pyKOBOACTBOBATHCA B CBOEM IMOBEACHUU MPH MCIIOJIHEHHH JOJKHOCTHBIX 00s13aHHOCTEH
CJIEIYIOIMMH OCHOBOMOJIAral0IIUMU MOPAJIBHO-ITUYECKUMH IEHHOCTSMH::
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- YECTHOCTH;
- OECIIPUCTPACTHOCTb.

1.4. I'paxaaHcKuii CyXaluid BO BHECTYKEOHBIX OTHOIICHHSX JIOJDKEH HE JOMYCKaTh KaKUX-JTH00
MIOCTYIKOB, CIIOCOOHBIX BBI3BATh COMHEHHMsI B MOPSAOYHOCTH €ro JCUCTBUN M TEM CaMbIM MOJOpPBAThH
JI0BepuUE 00I1eCTBA K JEATEIBHOCTH I'OCY/1apCTBEHHBIX OPIaHOB.

Heo6x011M0 NOMHUTB, YTO JIMYHBIE JPY/KECKUE B3aUMOOTHOILLICHHS], BKJIFOUasi BCTPEUU B CBOOOIHOE
oT palboThl BpeMs, C JIMIAMH, B OTHOLICHHHM KOTOPBIX ['pakgaHCKHUH CIIy)Kaluii HEMOCPEICTBEHHO
OCYLIECTBISACT (PYHKIMM TIOCYJapCTBEHHOI'O YIpaBiIeHUs (KOHTPOJIbHbIE M HAJ30pHBIE MEPOIpPUSTHS,
pacripenenieHue  OIOJUKETHBIX ~ACCUTHOBAHMM MM OTPAaHMYEHHBIX  PECYpCOB,  OCYIIECTBICHUE
rOCYJJapCTBEHHBIX 3aKyNOK JIMOO BblJaya JULEH3MH W pa3pelieHud U JIpyrue (QyHKIUH), CIIOCOOHBI
BbI3BaTh OOOCHOBAHHBIE MOJIO3PEHUS Y OKPYKAIOIMX B HEOOBEKTHBHOCTH PEUICHUH, IPUHUMAEMbIX B
10JIb3Yy JAHHBIX JIULI.

1.5. T'paxxgaHckoMy CIy)KallleMy 3alpemaeTcs NOoJay4arTh TMOJapKA WM KaKue-IMOO WHbIE
BO3HArpakKJACHUs B CBA3U C UCIIOJIHEHUEM JOJKHOCTHBIX (CiyxkeOHbIX) o0si3aHHOCcTel. He pekomenyercs
[10JIy4aTh MOJIAPKU Ha JIMYHBIX TOP’KECTBEHHBIX MEPONPUATHUSAX, OT CBOUX JIPY3€H UM CBSI3aHHBIX C HUMU
JIML, KOTOpPbIE OJIHOBPEMEHHO SBJSIOTCS JHUIAMHU, B OTHOIIEHUM KOTOPbIX ['pakgaHckuil ciykaiiui
HETIOCPEJCTBEHHO OCYIIECTBISIET (YHKIHUH TOCYAapCTBEHHOTO yrpamieHus. [IpueM Takux moJapKoB
MOXKET €ro CKOMIIPOMETHpPOBaTb U IIOBJ€Yb BO3HUKHOBEHME COMHEHUH B €ro 4YeCTHOCTH,
0ecrpUCTPaCTHOCTH U OOBEKTUBHOCTH.

VYyacTtie B pa3BlIeKaTeIbHBIX MEPOIIPHUATHUSX, OT/IBIX, B TOM YHCIIE 32 pyOeKOM, B KOMITAHUH JIUII, B
OTHOILIEHUU KOTOPBIX [ paxk1aHCKUIl cityKaluii ocymecTiaseT QyHKIMHU TOCYAapCTBEHHOTO yIIpaBJICHUS,
CIIOCOOHBI CKOMIPOMETHPOBATH [ paskTaHCKOTO CITyKaIlero.

CtouT BO3/IepKUBATHCA OT O€3BO3ME3THOTO MOTYUYEHHS YCIIYT, Pe3yIbTaTOB BHIIIOJHEHHBIX paboT, a
TaKk€ OT OE3BO3ME3JTHOTO IOJIyY€HHS UMYLIECTBA, B TOM 4YHCIIE€ BO BPEMEHHOE IOJb30BaHUE, OT
KOMMEpPUECKHX W HEKOMMEPUYECKHX OpraHu3allii, MOCKONBKY IOJYYeHHE MOJapKOB B BHJE OO0
MaTepHaIbHOMN BBITO/IBI [ pakIaHCKOMY CITy>KaIllEMy 3aMpeIeHO.

Bo BHecnmy)xeOHOM TOBEJICHUM HEOOXOIUMO BO3JEPKHUBATHCA OT JIEWCTBHH M BBICKA3bIBAaHUH,
KOTOpBIE MOTYT OBITh BOCIIPUHSATHI OKPYKAIOLTUMU KaK COTJIaCHe MPUHSATH B3SATKY WM KaK Mpock0a o Jaue
B3SITKH.

Joporoe umy1iecTBo, 3aKOHHOCTb MPOUCXOKIAEHUS KOTOPOTO HE OUEBH/IHA, MOYKET BOCIIPUHUMATHCS
KaK MOJYyYEHHOE B Pe3yJIbTaTe 3JI0yMOTPEOICHNS CBOUM JI0JPKHOCTHBIM MOJIO0XKEHUEM.

1.6. Fpa)KI[aHCKI/Iﬁ CJIY)I(aH_II/Iﬁ HEC OOJDKCH HCIIOJb30BAaTh CJ'Iy>KC6HO€ IOJIOXKCHHUEC [JIs1 OKa3aHHA
BJIMAHHA HA ACATCIIBHOCTb IT'OCYJAapCTBECHHBIX OPraHoOB, opraHmauHﬁ, JOJDKHOCTHBIX JIMI U IT'paXXJdaH IMPU
peUICHUH BOIIPOCOB JIMYHOT'O XapaKTepa KakK IJIsd ce651, TaK U B UHTECPECAaX UHBIX JINII.

['parxaHcKOMy ciyKalieMy He JOMYCKaeTCsl UCIOIb30BaHUE CIY)KEOHOTO YAOCTOBEPEHUS M UHBIX
CIIy’)keOHBIX CpEACTB, B TOM 4YHCIE CIYKEOHOro TpaHCIOPTa, a TaKXkKe CIy:KeOHOW MHpopManuu i
MOJyYeHUs] JIMYHBIX MPEUMYIIECTB s ce0s MM WHBIX JUI (Hampumep, MpH B3aUMMOJEHCTBHM C
COTpyOHUKaMU ['OCaBTOMHCIEKIIMH, TOJYYEHHUH TOCYIAapCTBEHHBIX (MYHHMIMIIAIBHBIX)  YCIYT,
MIPEOJI0NICHUS ouepeiei u T.11.).

HestnunbiM ans ['paxaanckoro ciy’kamiero npu perieHny BoIpoCcoB JTUYHOTO XapakTepa i ceOs
WIN B UHTEpecax MHBIX JIUI] SBJISIETCS yIIOMUHAHUE (PaMUINK, UMEHH, OTYECTBA WU JOJDKHOCTH TPETHUX



oML, OOJaJaroIMX IOJUTUYECKUM WM aJMUHUCTPATUBHBIM BIUSHUEM, C LENbIO IOIY4EHUs
[IPEUMYILECTBA.

['paxkiaHCKOMY CiTyXallleMy PEKOMEHIyeTCsl COOOIIATh CYNpyre (CYNpyry), AeTSIM U UHBIM OJIM3KUM
pPOJACTBEHHUKAM (CBOMCTBEHHHMKaM) O HEIOMYCTUMOCTH HCIOJB30BaHUSI €r0 WMEHHU, JIOJDKHOCTH H
aBTOPUTETA JUIs PEIICHUS BOIIPOCOB JIMYHOTO XapaKTepa.

HenomycTuMbIM sIBIIsSieTCS UCTIONIb30BaHKE [ 'pask JaHCKUM CITy»KaIllUM CBOETO JOKHOCTHOIO CTaTyca
IUISL 1IeNiei, He CBA3aHHBIX C OCYILECTBICHHEM CIIY)KEOHOW AEATENbHOCTH, B TOM YHCIE I PEKIaMbl
TOBapOB U yCIYT.

['paxkiaHCcKOMy CiyXKalleMy HE CIEAyeT COBEpIIaTh IOCTYIKH, MO3BOJSIOLIME YCOMHUTHCA B
00OCHOBAaHHOCTH WJIM PAlMOHAIBHOCTH HCIIOJIb30BAHUS KM TPAHCIOPTHBIX CPEJICTB, CPEICTB
MaTepUATHLHO-TEXHUYECKOTO U WHOTO O00ECIeUeHUs], IPYroro rocyIapCTBEHHOTO0 UMYIIECTBA, BKIIFOYAS
nepenavyy ux TPEeThUM JIMLAM JIJIs 1IeJIei, He CBSI3aHHBIX C OCYIIECTBIEHUEM JIOJPKHOCTHBIX 00S3aHHOCTEH.

2. O01mue NpaBUJIa MOBEICHUS BO BHeCIyKeOHOe BpeMsl

2.1. BHe 3aBUCHMOCTH OT MecTa U BpCMCHHU Fpa)KI[aHCKI/IM CJIy’KallluM HeO6XO,Z[I/IMO YUYUTBIBATD, YTO
HUX TMOBCACHHUEC IOOJDKHO BCCLCIO COOTBCTCTBOBATH OI'PAHUYCHHAM, 3allpe€TaM U TpC6OBaHI/I$IM, n HC
AO0IYCKATh IOCTYIIKOB, CIIOCOOHKBIX BBEI3BATH COMHEHHS B MX YECTHOCTH U OpAA0OYHOCTH.

2.2. IlpodeccuonanbHas JEATEIbHOCTh [ 'paXKAAHCKUX CIyXKallMX, 3aMELIaloIlUX PYKOBOASIIUE
JOJDKHOCTH, Kak NpPaBWIO, HOCUT MyONMYHBIA XapakTep, Takue ['pakgaHCKHe CIIy)Kallue JeTKO
y3HaBaeMbl, HEIOCPEICTBEHHO aCCOLMUPYIOTCS C (elepaibHbIM OpPraHOM HCIOJIHMUTENBbHOM BIIACTH, C
PocriorpebnangzopoM, B cBs3M ¢ yeMm oOpamaioT Ha ceOs BHHMaHHE OOIIecTBa, BKIIIOYAs CpEACTBA
MaccoBOM nH(popMaluy, B TOM YHCIIE U BO BHECITY)KEOHOE BpeMsl.

['paxknaHckue ciyXalliye, 3aMeIlaoliie PYKOBOJAAILIUE JOJKHOCTH, CBOMM JIMYHBIM MPUMEPOM
(bopMHpYIOT IpaBUIa MOBEIEHHS TOTYMHEHHBIX.

2.3. BHe 3aBUCHMMOCTH OT 3aMEIaeMOM JIOJKHOCTH HEOOXOJUMO MOMHHTh, uTo ['parkaaHckuii
CITy’Kalllui He JIOJKEH COBEpLIAaTh MOCTYIKHU, IOPOYAIME €r0 YECTh U JIOCTOMHCTBO.

Fpa)K,[[aHCKOMy ClIy’KallieMy pPCKOMCHAYCTCA OO COBCPIICHUSA KaKoro-JI1M00 MOCTYIIKa, 3TUYHOCTDb
KOTOPOro MOXET OBITH ITOCTaBJICHA nmoa COMHCHHUE, 3aAyMaTbCAa 00 ero MOCICACTBUAX.

3. O6mue NpaBUJia 1Mo UCMOJIb30BAHNIO COLUAIBLHBIX CeTel

3.1. IIpu pazmeniennu nHpopMaluu B THPOPMAIIMOHHO-TEJIEKOMMYHUKalIMOHHOU ceTH "MHTepHeT"
(manee - cerb MIHTEepHET) B COLMANBHBIX MEAMA, B JUYHBIX LEJIAX HEOOXOIUMO MOAXOIUTH K JaHHOMY
BOIIPOCY OCO3HAHHO M OTBeTCTBeHHO. Hemomyctumo pasmenieHue ['pakJaHCKUM — CIyXKalluM
1300pakeHUM, TEKCTOBBIX, AyAMO, BHJIEOMATEpUANOB, NPSIMO WM KOCBEHHO YKa3bIBaIOIIMX Ha €ro
JOJKHOCTHOM CTaTyc, €CJIM JJaHHOE JIEHCTBUE HE CBS3aHO C MCIIOJHEHHEM JOJKHOCTHBIX (CITY>KEOHBIX)
00s13aHHOCTE.

3.2. I'paknaHCKuil CiyKallui JOJDKEH IMOMHHUTb, 4YTO HMHQOpMalus, OIyOJMKOBaHHAs B CETU
HHTepHeT, MOXKET OCTaBaTbCsd OTKPBITOM M JOCTyIlla HEOTPAaHWYEHHOE KOJIMYECTBO BPEMEHU U
HEOTPaHUYEHHOMY KpYTy JIUIL.



3.3. I[IpenocraBnenue u myoandHOE pazMenieHrne nHdopmaiuu ot uMeHn PociorpeOHaa30pa UMEIOT
MIPaBO OCYIIECTBIISATH TOJBKO JIMIA, YHNOJHOMOYCHHBIE Ha pa3MEIIeHHE M NPEIOCTaBICHHE TaKOH
nHpopMaIuu.

4. OTBeTCTBEHHOCTEL

4.1. He»stnunbeii mnoctynok ['pakaaHCKOro Ciykaiiero, B TOM 4YHCIE COBEPILICHHBIM BO
BHECITy>)kKeOHOE BpeMs, B CiIydae €CIM OH BIICUYET MPHUYMHEHHE BpEAa €r0 pPEeryTalud, aBTOPUTETY
PocnorpebHanzopa u B 1enoM QenepalibHON TrOCyJapCTBEHHON Tpa)KIaHCKOM CIyx0e, MOXKET CTaTb
NPEIMETOM PAcCCMOTPEHHS KOMHUCCHUSMHU IO COOJIOACHUIO TPeOOBaHUHM K CIy)KeOHOMY MOBEICHHIO
(benepanbHBIX TOCYAAPCTBEHHBIX IPAKIAHCKUX CIYXKAIUX U YPETYIUPOBAHUIO KOHIMKTA HHTEPECOB U
[IOBJICYb  HACTYIUICHUE OTBETCTBEHHOCTH, IPEAYCMOTPEHHOM 3aKOHOJATENbCTBOM  Pocculickoi
®denepanuu, eciau JaHHBIM TOCTYNOK ObLIT CBSI3aH C UCMOJIb30BAaHUEM €r0 JOJDKHOCTHOIO CTaTyca U (WIn)
ABIISICTCS HApPYIICHHEM YCTAaHOBJCHHBIX OTpAaHUYEHHUH, 3alIpeToB M TPEOOBaHHHA K CIIy)KEOHOMY
MOBE/ICHHUIO.

42. Ilo wroraMm pacCMOTpEeHHs JAaHHOTO Bompoca pykoBoautTento PocrnorpeOnamszopa
(TeppuropuansHOro oprana PocrnorpedHanzopa) MoKeT ObITh PEKOMEHJOBAHO:

- YKa3aTb Fpa)KI[aHCKOMy CIIy’KallleMy Ha HEAOMMYCTUMOCTB COBCPIICHU A HEITUYHOTO IMOCTYIIKA,

- NpUMEHHTh K ['paxkgaHCKOMy — ciyXkallemMy KOHKPETHYHO MeEpy  OTBETCTBEHHOCTH,
IPEJYCMOTPEHHYIO 3aKOHOJATEIbCTBOM O TOCYJapCTBEHHON rpaxaaHckol ciyxbe Poccuiickoit
denepannuy U 0 IPOTUBOACHCTBUNA KOPPYIILIHH.

Vkazanue ['paxgaHcKoMy CiyKallleMy Ha HEOIYCTUMOCTh COBEPILIECHHS] HEITUYHOTO IMOCTYIIKA
MOJKET BBIPaXaThCsl B:

- YCTHOM 3aMCUaHUH,
- IpeaAynpe)KACHUN 0 HEAOIMMYCTUMOCTHU COBCPIICHUA HEOTUIHOTO ITOCTYIIKA,
- Tpe6OBaHI/II/I 0 Hy6J'H/I‘-IHOM HN3BUHCHHM.

[To pemenuto pykoBoautens Pocrnorpebnamzopa (TepputopuanbHoro oprana PocmnorpedbHamzopa)
yKa3aHWe Ha HEIOMYyCTUMOCTh COBEPIIECHUS HEITUYHOTO IIOCTYNMKAa MOXKET OBITh COBEpIICHO B
MIPUCYTCTBUU UHBIX [ paKIaHCKHUX CITyXKalIUX.

4.3. Mepbl AMCUUIUIMHAPHOW OTBETCTBEHHOCTH, MpPEIyCMOTpPEHHbIE (enepaTbHbIMU 3aKOHAMH,
JOJKHBI IPUMEHSThCS K ['pakJaHCKOMY CIIy’KallleMy B cIy4yae, €Clid COBEPILIEHUE HEATUYHOTO MOCTYIKA
MIOBJIEKJIO HAapyIlIeHHE YCTAaHOBJIEHHBIX OTPaHUYEHUI, 3apeTOB U TpeOOBAHUH K CIIy’KEOHOMY MOBEACHHUIO.
[Ipu 3TOM CTpOrocTh MEp OTBETCTBEHHOCTH 3a COBEPIIEHHBIM ['pakIaHCKUM CIIyKallUM HEITHYHBIN
MOCTYIMOK 3aBUCUT OT oObema yiiepOa, MPUYMHEHHOro pemyTauuu ['pakJaHCKOTO CIIy)Kallero HIu
aBToputeTy Pocnorpebnanzopa. IlpuHuunuanbHOe 3HaUYe€HHWE MMEET aHajdu3 MocTynka ['paxnaHcKoro
CITy’Kalllero Ha TpeJAMET €ro COOTBETCTBHS OrpaHMUYEHMSIM, 3alpeTaM M TpeOOBaHUSAM K CIy)KeOHOMY
MOBE/ICHUIO UCXO/Isl U3 XapaKTepa, MecTa, BpEMEHHU U 0OCTOATEILCTB €T0 COBEPILIECHUS.

Pasmep ayauTopuu, KOTOPOH CTaI0 H3BECTHO O COBEPIICHUH [ "paskJTaHCKUM CITY>KalTUM HEITUIHOTO
MOCTYIKa, YBEIHUYMBAeT YIIepO, MPUUMHEHHBIH pernyTranuud [pakIaHCKOTO CIyXKaIlero, aBTOPUTETY
Pocrmotpebnanzopa.



4.4, Hanmune (aktoB coBepiieHus ['pakJaHCKUM CITy)KaIllUM HEITUYHOTO TMOCTYIKA, B TOM YHCIIE
PacCMOTPEHHOTO Ha 3acelaHUsAX KOMHUCCHU MO COONIONEHHUIO TPeOOBaHMN K CIY)XKEOHOMY IOBEIECHHUIO
(benepanbHBIX FOCYIapCTBEHHBIX TPAKIAHCKUX CIY)KAIUX U YPEryJIHPOBAHUIO KOH(IUKTA HHTEPECOB,
PEKOMEHIYEeTCSl YUUTBHIBATD IIPU IPUHATUU KaIPOBBIX PELLICHUMN.

[Ipunoxenne N 3

Kk Kozekcy 3THKH 1 clTy’>keOHOTO ITOBEICHUS
denepanbHBIX TOCYAAPCTBEHHBIX TPAKIAHCKHX
cnyxanux PocrorpebHanzopa, yrBepKaeHHOTO
npukazom PocriorpebHamzopa ot 14.07.2011

N 665, ¢ u”3BMeHEeHUsIMU, BHECEHHBIMU IMPUKA30M
Pocnorpednanzopa 26.10.2018

PEKOMEHIAIIAN
MO CTUJIIO OJEX/bI ®EJEPAJIBHBIX TOCYIAPCTBEHHBIX
TPAKIAHCKHUX CJYKAIIIAX 1 PAGOTHUKOB ®EJIEPAJILHOM CJIYKBBI
MO HA/I30PY B COEPE 3ALUTHI IPAB IOTPEBUTEJIEN U BJIATONOJTYYHUS
YEJOBEKA B CJIY’)KEBHOE BPEMSI

CHUCOK U3MEHSIONIUX TOKYMEHTOB
(BBenensl [Ipukazom Pocriorpednanzopa ot 26.10.2018 N 875)

Hacrosimue PexoMmeHmanuu mo CTHIIIO OAEKAbl (elepalbHBIX TOCYIAapCTBEHHBIX TI'PaKAAHCKUX
clyXalux U paboTHukoB PdenepanbHON CIyKObl IO Ha/A30py B cdepe 3aliuThl IpaB noTpedurteneil u
OJaromnoy4us yesoBeka B ciyxeOHoe BpeMs (aajnee - PekoMeHaanun) pa3paboTaHbl B LIEISIX COOTI0AEHUS
JCJIOBOT'O CTHJIA q)enepaanmMH TOCYAApCTBECHHBIMU I'PaAXIAHCKUMHU CIIYKalllUMH U pa6OTHI/IKaMI/I npu
UCTIOJTHEHUU MU CITy’KEOHBIX 00513aHHOCTEH.

1. O01Me moJI0KeHu s

1.1. ®enepanbHas ciyxba Mo Haa30py B cdepe 3aluThl MpaB MOTpeOuTeneit u Omaronomydus
yenoBeka (manmee - PocmoTpeOHam3op) crpeMutcs K JOOPOCOBECTHOMY HCIIONHEHHIO (erepaibHbIMU
roCy/1apCTBEHHBIMU IPAKIAHCKUMU cIy»)amuMu PocriotpeOHaa30pa (anee - rpakJaHCKUN CITy>Kalluii) 1
pabOTHHKAMU JOJKHOCTHBIX (CIIY>KEOHBIX) OOSI3aHHOCTEW W TOJJIEPKAHHIO JCJIIOBOTO CTHUJIS, KOTOPBIM
BKJIIOUAET B ce0s1 Oe3yNnpedyHbli BHEIIHUNA BUJ] TPAXKIAHCKHUX CITYKaIlUX U PAOOTHHUKOB.

1.2. CobOmonenne Pexkomennanuii TpeOyercs kak Ha pabodyeM MecTe, TaKk M IpU PELICHUU
o(UIHaTBLHBIX BOIIPOCOB, CBSI3aHHBIX C UCTIOTHEHUEM JOIKHOCTHBIX (CITYy>KEOHBIX ) 005I3aHHOCTEH.

1.3. rpa)I(IlaHCKI/IC CJIy’Kalue u pa6OTHI/IKI/I JOJIKHBI IPUACPKUBATHCA O6IJ_ICHpI/IH}ITBIX CTaHOapTOB
1 HOPM ACJIOBOI'0 CTUJIA B IMOBCEIHEBHOM OICKIC.

2. O0mue o0s3aTeIbHBIC IPABUIIA IIPH BBIOOPE 0€KAbI

2.1. BHemHU# BUA TPaXKIAHCKOTO CIIYXKAIIeTo U pabOTHUKA B 3aBUCUMOCTH OT YCIIOBUN CITYKOBI 1
¢dopMata ciry’)keOHOTO MEPONPUSITHS TOJDKEH CIOCOOCTBOBATh YBAXKUTEILHOMY OTHOIICHHUIO TPAXKIAH K
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penyTamnuu TpaxaaHCKOTo ciyxariero (padotHuka) u (wim) aBroputeTy PocmorpeOHam3opa B 1eom,
COOTBCTCTBOBATH CJIOKHMBHICMYCHA O6IJ_[erI/IH$ITOMy ACJIOBOMY W OpraHu3allMOHHOMY CTHUIIIO, KOTOpBIfI
OTJIMYAIOT OUIHATIBHOCTD, CICPKAHHOCTD, TPAJUIIMOHHOCTD, aKKYPATHOCTb.

2.2. Onexa TpaxaaHCKUX CIyXamuxX (paOOTHUKOB), KaK MYXXYHH, TaK M >KEHIIWH, JOJDKHA OBITh
BBIJIEp)KaHa B JienoBoM cTwie. OCHOBHBIE TpeOOBaHUS K OJICKIE - CTPOrOCTh, YUCTOTA, YIOOCTBO,
MIPAKTUIHOCTD.

2.3. He nomyckaercs B ciiy:ke0HOE BpeMsi HOLIICHUE:

- OJCXKObI U O6YBI/I CIIOPTUBHOI'O U INIAXKHOI'O CTHUJISA, B TOM YHCJIC HX(HHCOBOﬁ 1 KO>XKaHOM OJCKbI,
IOOPTOB, OTKPBITHIX CapaCI)aHOB, TCHHHCOK, CIIOPTUBHBIX CBUTCPOB, KPOCCOBOK;

- OJICKBI C TITYOOKUM JICKOJIbTE, OTOJISIFOLICH TUICUH M )KUBOT, MUHU-FOOOK (IJIMHA - BBIILE CEPEANHBI
6enpa), DOOK ¢ BEICOKUM Pa3pe3oM;

- 00BEMHBIX TPUKOTAKHBIX H3ICITUN CIOPTUBHOTO CTHJIS, CIIMITKOM KOPOTKHUX WIH C OYCHb HA3KUM
BBIPE30M JDKEMIICPOB, OJICIK/IbI U3 OJICCTAIINX TKAHCH, HAPSTHOW OJCHKIbI;

- HEOPEXKHOM, HerNIa)KEHHON U HEONPSITHOM OJ€XK/Ibl;

- CaHJlJIM{ U [IUIeNIaHIIEeB, OOYBHU C 3aBsI3KaMU Ha LIUKOJIOTKAX.

2.4. I1BeTOBBIC pELICHUS B OJICXK/E TOJHKHBI COOTBETCTBOBATh KJIIACCUUECKOMY JICIIOBOMY CTHIIIO.
2.5. B oceHHe-3uMHUI niepuo/i He00X0JMMO I10JIb30BATHCS CMEHHOU 00YBBIO.

2.6. He cnenyet nonp3oBarhes napdromepueii, UMEoIIen pe3ko BeIpakeHHbIH 3anax. [Ipeamnourenue
CIIEyeT OTIaBaTh MSTKUM, CBEXHM, JISTKMM JyXaM WM TyaJleTHOW Boze. [lyxu wim TyalieTHas Boja,
poYme cpelcTBa mapGroMeprun U KOCMETHKH HE JIOJDKHBI JOCTABIISATh HEYI00CTBAa OKpYyXKaromuM. Jyxu
JOJKHBI YYBCTBOBATHCS CIIETKa M TOJIBKO MPH MPUOTHUKCHHUH.

3. OTBEeTCTBEHHOCTH

HecobmiofeHne rpaxIaHCKUM CiIyXaliuM (paOOTHUKOM) TOJIOKEHUI PexoMmeHIanuu 1o CTHIIO
OJIeXk/Ibl B ciyxkeOHoe Bpems (efepaibHbIX TOCYJapCTBEHHBIX IPaKJAHCKUX CIIY)KalluX U paOOTHUKOB
denepanbHOil ciykObl IO HAaA30pY B cdepe 3aluThl IpaB MoTpeduTenell 1 OJaromnoydus: 4eaoBeKa B
ciyx’e0HOoe BpeMsi TOAJIEKUT MOPAIEHOMY OCYKJICHHUIO, a TAKXKE PACCMOTPEHHUIO Ha 3aCEAaHUSIX KOMUCCHH
PocniotpebHanzopa 1o coOmrofeHuio TpeOOBaHUM K  CIy)K€OHOMY MOBEICHHMIO (eaepaTbHbIX
rOCy/IapCTBEHHBIX TPAKIAHCKUX CIYXAIIUX U YPETyJIUpPOBaHUIO KOH(DINKTAa HHTEPECOB.



